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he Board of Directors recently completed preparation of the budget for
fiscal year 2009 – 2010. The proposed
budget was presented to residents during the February 19th general Board
meeting. At the March 19th general
Board meeting the budget was formally approved.
The operating budget reflects NO increase
in assessments for the new fiscal year. After
careful consideration, the Board purposely
designed the budget to retain assessments at
their current level in the sum of $267.00 per
quarter or $1068.00 annually.
As the community matures, the Board and
Planning Committee continue to be faced
with additional maintenance repairs and

ever increasing costs. Future repairs and
maintenance of the streets, lighting,
walls/fences, and irrigation system will
require a sizeable draw on the reserve
account. The Board’s continuing objective
is to fund the replacement reserve account
now and avoid special assessments later to
pay for future maintenance repairs.
Please be assured that all members of the
Board of Directors, as your neighbors and
homeowners in the community, do their
finest to ensure the Association remains the
highly desirable place to live that it is today.
Each Board member takes the responsibility
entrusted to them very seriously, and believes
that the future of the community will be
secured by prudent planning today.
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Message from
the President
BILL FARMER,

President, Board of Directors

Welcome,
Beth!
I assume most, if not
all, of you know that
we have a new Tanoan
General Manager.
Paul Bosarge left us to
explore other interests
and opportunities. His sudden resignation
challenged us once again to seek out and
hire an individual with the requisite experience, work ethic, and personality to be a
key member of our management team.
Thanks to the quick and determined
efforts of Charlotte and Arnie, we found
and hired Elizabeth Anne “Beth” Brodie.
Beth is exceptionally well qualified with
more than 25 years of “hands-on” experience in property management, and most
of that experience was gained right here in
Albuquerque.
As you now know from the cover story,
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the Board has approved the operating
budget for our 2009-2010 fiscal year. And,
we will again pursue the coming year with
no increase in assessments. While there are
several areas within our community in
need of repair and strong reasons to
increase contributions to our Replacement
Reserve Fund, the Board believes this is
not an opportune time to raise our rates.
We will prioritize our maintenance
requirements and continue to build our
Reserve balance.
This past December we solicited and
received proposals from five landscape
maintenance companies. My sincere
thanks to Keith Pottorff, Planning
Committee Chairman, for working with
me to thoroughly evaluate those proposals.
We selected Leeco Grounds Management
to continue as Tanoan’s landscape maintenance contractor. Leeco’s proposal provided detailed responses to every element in
the request for proposal and clearly offered
the best value for Tanoan.
As you read this newsletter, the groundwater monitoring wells should be installed in
Torrey Pines, and the monitoring process
will have begun. Within a few months we
should have real data to help us better
understand the sources and natural flow of
groundwater. With that information we
hope to be able to identify potential mitigation opportunities.

Board members have been researching
state-of-the-art technologies for centralizing control of our irrigation system. Soon,
we will begin test demonstrations of two
promising systems. These systems provide
numerous features to help irrigate more
efficiently including real-time flow sensing
and control, automatic detection of water
line breaks and unscheduled or no flow
conditions, high flow station alarms, and
automatic rain shutoff.
During the past few years, Board members
have become increasingly concerned with
the growing disregard for our established
traffic rules. Our posted speed limit is 25
miles per hour, and stop signs mean just
that . . . STOP. As a matter of law, each of
us agreed to abide by these rules when we
chose to reside within this community. In
fact, these rules are no different from any
other residential neighborhood. We have
received numerous requests and signed
petitions from concerned residents that
something must be done to ensure we
continue to live in a safe community. After
considerable debate, the Board has decided
to increase the fines for speeding and disregarding stop signs. The increased fines
will be effective June 1, 2009.
It looks like spring is here to stay, so prune
those roses, clean up those old leaves, fertilize the lawn, replace that broken sprinkler . . . the list goes on and on. Enjoy!

New Traffic Fines Effective June 1, 2009
$50.00 • Second violation: $100.00 (within twelve months of a previous violation)
• Third violation: $200.00 (within twelve months of a previous violation)

• First violation:

Any repeat violation over three times within a twelve month period shall result in each subsequent
citation/penalty assessment being increased by $100.00 over the previous one for the remainder
of the twelve month period.

CALENDAR OF UPCOMING EVENTS
April

May

TCA Planning Committee Meeting: April 9, 7:30 a.m.
Tanoan Chatty Chicks: April 9, 10.00 a.m.
TCA Board Meeting: April 16, 7:00 p.m.
TCA & Chatty Chicks meet in the Association office.
Pantry Raid: April 18

TCA Planning Committee Meeting: May 14, 7:30 a.m.
Tanoan Chatty Chicks: May 14, 10.00 a.m.
TCA Board Meeting: May 14, 7:00 p.m.
TCA & Chatty Chicks meet in the Association office.
Open House for Armed Forces Residents: May 3
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Department and most particularly one officer:

Message from
Management
BETH BRODIE

H

i. My name is Beth Brodie and I am
extremely excited to be your new
GM. I have been working in the office
since mid-February and am enjoying every
minute. On my very first day, I attended
the Tanoan Chatty Chicks coffee which
was so much fun. I have continued to
meet many residents and hope to soon
meet all of you. We have an Open Door
Policy and encourage you to drop by the office for coffee and to
introduce yourself.
My family moved here in 1974 (mom, dad and 5 kids).
Albuquerque has continued to be home for me and most of my
family. I now have 12 nieces and nephews, 2 brothers-in-law and
1 sister-in-law. As Bill Farmer mentioned, I have been in property management since 1984 and have been fortunate to be
involved with many well known New Mexico projects.
I can assure you, that I will do my best to provide you good,
quality association management, operate Tanoan cost efficiently
and still maintain the first class appearance, standards and community values.
I wanted to share with you a letter we received on March 11,
from a Tanoan resident, commending Tanoan’s Security

“I commend to you your patrol officer, Mr. Phil Villanueva. In
early February, upon returning from a long walk very late in the
evening, I found that I had lost my door key and was locked out
of my home. It was very cold and I had my 2 small dogs with
me & had been ill. I was exhausted and unable to retrace my
walk to look for my keys. I called the guard station from my cell
phone for help. Mr. Villanueva was patrolling and was of great
help to me. He searched for my key quite thoroughly and when
it could not be found, he waited until I was able to get help to
get into my home. I don’t know what I would have done without
his help. It was certainly above and beyond what is required and
in his job and he should be commended. This experience made
me again realize how grateful I am to live in Tanoan and have the
assistance of such exceptional, dedicate officers. I truly appreciated his help.”
Beginning this month Pattie Hinds, our part-time Administrative
Assistant, has begun a new column, “Worth Mentioning,” featuring a one-on-one interview with a Tanoan resident.
I feel so fortunate to have the expertise, experience and support
of Pattie Hinds and John Cathey, and the entire security team.
From all of us at the office, Happy Spring!
Thank you.
Beth Brodie
General Manager, Tanoan Community Association
Please feel free to call or drop by with your ideas, concerns and
questions at any time. Our office hours are 8:00 am - 5:00 pm.
We are closed for lunch from 12:00 p.m. to 1:00 p.m.

Regarding Vehicular Traffic Rules: Moving Violations & Traffic Fines

T

he Board of Directors has instructed us to implement a zero tolerance for any moving
violation. Most citations we issue are for speeding; running stop signs; rolling
“California” stops; and driving the wrong way around an island.

Effective June 1, 2009, traffic fines are substantially increasing. Repeat violations are quite
costly. New fines are listed on page 2, below the Message from President.)
Please know that our goal is to keep our community safe. We prefer not to write citations,
however, it is the only recourse we have to prevent speeding and stop sign violations.
As you know, residents are responsible for your guests. This means, that when a guest of
Tanoan violates a traffic rule, the ticket goes to the resident.
We absolutely agree 100% with the Board and ask that you understand and abide by the
rules. Effective immediately, we are not able to dismiss any citations for moving violations.
Appeal requests need to be received in the office within 10 days after you receive your citation and will require appearing before the Board of Directors at the next scheduled
Executive Board Meeting.

TANOAN TALK • APRIL/MAY, 2009
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Wo r t h M e n t i o n i n g
Hi! My name is Pattie Hinds. Welcome to
my new column “Worth Mentioning”. In
each newsletter we will feature a one on one
interview with a different Tanoan resident.
We have long known that there are very
notable and interesting people living in our
beautiful community. We would like to
introduce them to you. Hope you’ll enjoy
hearing about your neighbors.
Now, to start off the new column I’d like to introduce “ME”
The fundamentals:
Married to Bill Hinds, three children and one granddaughter.
We have lived in Tanoan, at 9804 Murifield Court, since 1991.
I have worked in the Tanoan Community Association office as
the Administrative Assistant for four years. I really enjoy working
in the office and meeting all the wonderful and interesting people
who grace our community.
Working here has been especially handy for me since I live across
the street from the Tanoan Office. I’m often teased about my
tough commute.
Background:
Off and on I have been a florist for 27 years and along with my

friend Geri Taylor operate Personal Touch Flowers, specializing in
weddings and parties. We also teach floral design classes. I have
owned and operated three floral shops here in Albuquerque. I
was also in the hotel industry as a director of sales. My husband
Bill, now retired, used to own an environmental engineering
company. In his wild & crazy younger days he was a rodeo cowboy, riding bulls and bareback horses. I’m glad that’s over, but I
am proud of him.
I was born in Ouray County, Colorado, where my family owned
ranches. Years ago we moved to Albuquerque where I graduated
from Valley High School. I then attended Fort Lewis College in
Durango, Colorado.
My favorite hobby, that I enjoy in my spare time, (if there is any)
is genealogy.
We now take pleasure in being new grandparents to a very precocious 2 ½ year old granddaughter. Someday I will pass on all this
history to her.
Fun information:
I was in the Valley High School band as a Vikette who marched
in the 1966 Rose Bowl Parade and the Disneyland Parade of
Toys. A great experience for a teenager. My one claim to fame is
that I once kissed Elvis.

Come Celebrate
Our People
in Uniform!
Mark your calendars. Everyone is invited . . .
. . . to an Open House recognizing our residents who have served or
who are currently serving in our Armed Forces.
When: Sunday, May 3, 2009, 2-4pm
Where: Community Association Office, 9820 Murifield Court, NE
Why: To honor our residents who have served or who are currently serving in our Armed Forces.
Refreshments will be provided. We encourage everyone to stop by, meet their neighbors
and to share stories!
For more information, please call Rachel: 263-5620.
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Please Come and Join the Tanoan Chatty Chicks!

Make new friends & catch up with your old friends!
Be prepared to have lots of fun and meet some interesting ladies who live in our community.
We gather at the Tanoan Community Assoc. Office, 9820 Murifield Ct., on the 2nd Thursday of each month at 10:00am for
snacks, coffee, conversation & fun.

Hope to See You There!

The TCA Planning Committee took the following action in its February & March meetings:
CYPRESS
POINT
Cypress
Point
None

THEChampions
CHAMPIONS
The

VILLAGE
GREENS
Village
Greens
West WEST

10012 Bridgepointe

9448 Callaway

FAIRWAY
ESTATES
Fairway
Estates

Landscape changes
Approved

Install Satellite Dish
Approved

9428 Pebble Beach Drive

10020 Wellington

Install an outdoor fireplace
Approved

9633 Pebble Beach Drive
Replace 3 slabs of sidewalk and cracked
driveway
Approved
FAIRWAYS
NORTH
Fairways
North

9304 Seabrook Drive

WIMBLEDON
Wimbledon
WestWEST

Install Awnings
Approved

9104 Wimbledon

THEMasters
MASTERS
The

Install Satellite Dish
Approved

10109 Masters Drive

9131 Wimbledon

Back Yard Landscape Improvements
Approved

Replace existing ductwork on roof and
reroof.
Approved

10145 Masters Drive

Landscape Updates
Approved

Remove Shrubs and replace with landscape rocks
Approved

6915 Borg Road

9409 Seabrook Drive

Landscape Updates
Approved

Replace drive with Circular Drive &
Landscape Updates
Approved

10157 Masters Drive

6923 Borg Road

Replace French Doors to Residence
Approved

Repair stucco
Approved

9135 Tanoan Drive

TORREY
PINES
Torrey
Pines

Remove dead tree
Approved

9209 Palm Beach

Remove 2 dead trees in back yard
Approved

Install New Windows
Approved

7020 La Costa

KINGSWOOD
Kingswood
None

VILLAGE
GREENS
Village
Greens
None

6927 Borg Road

Remove dead trees and stump
Approved
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L a n d s c a p e s f o r Ta n o a n
by Debbie Butcher

I

n the next few months we will proceed with implementing several designs from the Tanoan Landscape Master Plan. Three
projects have been selected:
• Masters Drive Retaining Wall
• Village Green Islands (3)
• Retaining Wall at Ironshore Park
The committee selected these projects as priorities because
they meet the following criteria:
• Need to address deferred maintenance/aging materials
• Visibility of location
• Opportunity to set a standard for the community
• Opportunity to correct run-off/overspray problems
• Possibility to serve as test sites for plant and hardscape
materials to be used in future projects
• Qualification for City water reduction credit.
One of the most important features of two of the projects will be
the wall material that will be used to replace the landscape timbers in the retaining walls. The seemingly obvious solution
would have been to continue use of slump block, but it is
becoming more difficult and expensive to obtain. The new wall
material was selected because it is designed specifically for retaining walls, is readily available, and is the lightest color available in
our area so that it will blend well with our existing walls.
While the landscape designs were the most visible product of the
landscape master planning effort that was started in 2008, many
other valuable products of the project have already been used or
will be of use in the future:

• Identification of common areas likely to draw adverse
attention to our community from residents, the Water
Authority, or the public.
• Development of a plant palette appropriate for Albuquerque
and specifically for Tanoan.
• Identification of hardscape materials appropriate for use
throughout the community.
• Evaluation of previously implemented xeric designs to
determine what has and hasn’t worked well and what
direction future designs should take.
• Agreement on a more formal, densely planted approach to
xeric landscape design.
• Design of landscape renovations for a number of
representative types of common areas found in the
community using the above palettes and features.

• Evaluation of common areas throughout the community that
confirmed Tanoan’s landscape as well designed and excellently
maintained.

• Update of previous irrigation study with recommendations for
the changes most likely to improve efficiency and increase
water savings.

• Onsite evaluation of current irrigation practices showing that
the system is being well maintained and that overspray and
runoff are being addressed well.

• Cost information that can be used to determine what
combination of maintenance and renovation offers the best
use of the community’s resources.

• Identification of the least attractive, or most dated, landscape
features and a vocabulary for updating and improving them.

We are very excited to see some of the Master Plan designs
come to pass.

Have You Lost Your Card or Remote?
It is very important to our community’s security efforts
that you report a lost or stolen gate card/remote control
to the Association office. With the computerized gate
system, we can disable the lost or stolen device so it cannot be used to enter the gate by someone without
authorization to do so. You can purchase a replacement

device from the office for your use (cards at $10; remote
controls at $40) if you find yourself in this situation.
Please don’t just ignore or forget the lost device…call
Security immediately at 823-2307. You’ll be doing your
part in helping to keep a secure and safe neighborhood
for everyone’s enjoyment.

7

Message
from Security
JOHN CATHEY

H

ello again
everyone. I
hope everyone is
getting ready for
spring that we hope
will be a beautiful
time of the year.

which the vehicle is driven -- at a slow
speed 90% of the time with a lot of starts
and stops. In addition, the vehicle turns a
lot for the traffic circles, short streets
requiring turns and stops, etc. All these
activities at a slow rate of speed create more
tire wear than at higher rates of speed with
less turning and stopping.
We are changing brakes at approximately
every 1200 to 1600 miles. This is caused
by the continual stopping and starting
and slowing, and probably a little riding
of the brakes attempting to maintain
slower than 25 mph speeds when on general patrol of the area.

It seems most of
the time, my
Message from Security letters have been
nothing more than repeats of Tanoan
Rules over and over. In the future I am
going to submit articles about other
things about Security.

The vehicle is powered by a four-cylinder
engine, primarily in an effort to keep fuel
costs at a minimum. We were doing real
well with fuel costs in the vicinity of $300 a
month until the fuel took the jump in
prices this past year, and our fuel costs took
a major jump.

This article will address the Tanoan
Community patrol vehicle. For a long
time now I have been asked questions
about the vehicle, its performance, fuel
consumption, and other various
questions. In this article I will attempt to
provide some of those answers.

All of the above is probably more understandable when you realize that the vehicle runs almost 24 hours a day, 365 days a
year, with very few breaks. Every 24
hours the vehicle drives from around 100
miles to 125 miles.

The vehicle goes through a set of tires
about every 1500 to 2000 miles. At first
glance this seems to be an excessive amount
of tires a year. This bothered me for some
time until I began to talk to tire people and
to reason why our tires wore out so
rapidly. It came down to the manner in

We feel that this is all worthwhile cost, as
having the roving patrol moving 24 hours a
day has surely prevented some unwanted
activities within the community, along with
the assistance those employees have provided to residents.
Well, as always my door is open. Feel free
to stop in any time.

Contribute to Our Service Referral Book
The Tanoan Community Association office gathers names of contractors and other
service people that residents have used and are pleased with. The book is located in
the TCA office and available for any resident to look through. These word-of-mouth
references are from resident to resident. The sole purpose of the referral book is to
assist residents in their search for names of service people that residents have used, and
would like to recommend to others.

TANOAN COMMUNITY ASSOCIATION
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Security Incident Report
Reports:

January/February, 2009

Citations:

1 Resident disturbed
(regarding parking problem)
2 Gate arm strikes vehicle
(vehicle damage)

39 Failure to stop at posted stop sign
16 Speeding
1 Recreation vehicle violation
56 Overnight parking violations
16 Trash container violations
Our security staff appreciates the recognition it receives from our residents. Please be sure to read the testimonial in the
Message from Management on page 3.

PANTRY RAID!
Are you going to use that single can of
sun dried tomatoes or that bottle of
syrup that you have never opened? Do
you have unwanted items in your pantry
that could go to a family in need?
The Tanoan has a single mission ~ to get people to look into
their pantries for items in unopened cans, bottles and sealed
packages that they do not intend to use. We will pick up your
items and distribute them to those in need.
How it works:
On April 18, 2009, place the items you wish to contribute by

your mail box or bring them to the Tanoan office at the West
gate. It would be great if you put them in a sack or box. We will
pick up the items after 9:00 AM. We will take all items we collect to one or more organizations that distribute food to the
needy (i.e., the American Red Cross.)
Please email your name to gary@pantryraid.org and you will be
recognized as a contributor in the Tanoan News Letter. We will
also use the email to notify you of our next pick-up.
Thank you for your contribution ~ you’ve helped someone in need.
If you have questions, please email gary@pantryraid.org or visit
our website: PantryRaid.org.
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How do I report a barking dog?
1st OCCURENCE:
Call the Animal Care Center (505) 768-1975. A letter is sent to
the owner & complainant placing the owner on 15 day notice.

An officer will observe the residence. If the dog barks for more
than 10 minutes continuously, the dog’s owner will be cited.

2nd OCCURENCE: within 15 days of the first occurrence:

If barking is not witnessed by an animal care officer, the complainant is advised to file a complaint with Metropolitan Court.

Call the Animal Care Center (505) 768-1975. An Animal
Services Officer will be dispatched to the residence to inform the
pet owner of potential future actions.

3rd OCCURENCE: within 7 days of the second occurrence:
Go to the Animal Care Center to fill out an affidavit.
Eastside Animal Services is located at 8920 Lomas Blvd. NE,
Albuquerque, NM 87112. Their phone is (505) 768-1975.
Office hours are Tuesday through Sunday 9:30 A.M. to 6 P.M.

Animal Services Division Ordinance 9-2-3-7: No person
shall allow an animal in his possession or control to persistently or continuously bark, howl, or make noise common
to its species, or otherwise disturb the peace and quiet of
the inhabitants of the city or keep or maintain an animal in
a manner which produces noxious or offensive odors or
otherwise endangers the health and welfare of the inhabitants of the city.

Tanoan Community Information @ Your Fingertips
he Tanoan Community Association, Inc. is exploring the opportunity of using email as an additional means of distributing
Tlistinformation
to our community. If this type of program is initiated, it would be for Tanoan related information only and the
would be for the exclusive use of the Tanoan Community Association, Inc. In order to determine if there is demand for this
type of communication, we are asking that interested residents register your email address at www.tanoantalk.com to receive
updated community announcements. On the left hand side of the web site, there is a place to enter your email address and then
hit the “submit” button to register.
Be sure to visit the website regularly to keep up to date on what is happening in our community. Important information is available on the website including a newsletter archive and HOA forms.

TANOAN TALK • APRIL/MAY, 2009
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Reminders About the Family Pet
oing for a jog or a walk with the family pet is a great way to maintain your health. However, please
G
remember to carry a disposable bag with you on your outings together. Sometimes Fido has to “go” at
the most inconvenient time, in the neighbor’s yard, in the common areas, on the golf course, etc. Please
make sure you are prepared.
Please remember that the City of Albuquerque has an animal ordinance to keep your pet on a leash if he or
she is not restricted to a homeowner’s private property. If you see an animal (dog or cat) running loose in
the community, you may call Animal Control by dialing 311.
Note: Sometimes our “best friends” get a little too eager to escape from their restricted areas and explore
the community. Please ensure that microchips, tags and shots are updated. This is for their safety as much
as for ours.

Planning On Changing the
Appearance of Your Home or Yard?

A

re you planning to revise your landscaping in any fashion, thinking about installing a satellite dish, or giving some thought to adding a new room to your house?
Any new landscape or exterior remodeling plans must be approved by the Planning Committee. The Committee
meets on the second Thursday of each month at 7:30 am in the Association office.
Call 823-2307 for information. The deadline for submitting your request to be included on each
month’s agenda is noon on the Friday before the regularly scheduled meeting. Signs are posted at
both gates as reminders.

TANOAN TALK • APRIL/MAY, 2009
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Check Your Trees This Year

Y

ou may have noticed that we are experiencing many stressed trees
in and around Tanoan and Albuquerque. Jeremy Humphrey,
Leeco Grounds Management, has confirmed that dry, drought-like
winters can place undo stress on trees making them more susceptible
to attacks by pests and pathogens.
A few things to look for our dark bark, wood boring insects, spider
mites, scale insects, and lace bugs. Pathogens that take advantage of
weakened trees include canker diseases, vascular wilts, root rots, and
wood rots. Armillaria root rot, Botryosphaeria, Cytospora and Nectria
cankers, Diplodia tip blight, Rhisosphaera needlecast, and Verticillium
wilt are commonly associated with stressed trees.
Leeco is working with us to diagnose and treat our trees. Many residents have retained an arborist to help diagnose their trees. Most
landscape companies have a certified arborist who will take a look at
your trees for no charge.

(This list will be added to your computer file for quick reference by the gate attendants
when authorizing entry of your guests into the community.)

Resident Information
Name

Date

Address

Phone

Cell

Email

Guest name (last, first)

Special Instructions

Signature

Date
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CLASSIFIED ADS
Pet, Home & Plant Sitter T.L.C. Well established (8+ years) in the
Tanoans. Excellent rates. Personal service. Excellent references. Call
Barbara at 797-4201.
Home For Short Term Rental – Torrey Pines; Tanoan West. 3 BR, 3
bath, fully stocked kitchen, private walled patio, view of Sandia
Mountains, tastefully furnished. Minimum 1 week. $900/week,
$3200/month. No pets or smoking. Email: khk@baberkal.com,
www.vrbo.com #128285.
Need Help with Your Senior? Are you taking the keys away? Call
Barbara: 797-4201
Unicorn Pet Sitting – Licensed, insured, bonded. Overnights available. Your pets are cared for like you never left! 323-2767 or 715-2958,
Unicornpetsitting@yahoo.com.
Shake it Up Bartending Service. Call now to book your holiday
event or any special occasion with Kim Duckworth at 828-4674
(also a Tanoan resident). I look forward to hearing from you!
Space Needed. Desperate! Landlord is selling home and I must move
golf cart after 4 years. Will gladly pay rent. References available. Call
Bob at 275-7505 or 228-7411.
Dog Walker Wanted: Looking for someone to walk two large, friendly
dogs within the Tanoan East area. Would like to have them walked five
days a week for about 45-60 minutes. Will pay $15 each day. Please
call 306-6900.
Entertainment Center for sale. Beautiful light oak. 8’ long, 4.5’
tall, 40” TV space. Several adjustable shelves in tower for
CD/DVD/VCR, four drawers, enclosed storage, plus subwoofer
screened space. All electronics included in $950 price. Call Reynolds
at 821-8779 to see in Tanoan.
Drafting Table: White laminate, adjustable top 29” x 41”: $80.00.
Please call Patte at 235-7276.
Found Necklace. Call Danette, 822-1087, to identify.
For sale: Oak Corner Unit, 7’, Oak Shelf Unit, 6’x40’: $200 each.

Antiques: Wash Stand, $500, Brass Bed (double), $425, Small
Dresser, $425, Small Bakery Display Case, $375. Call Linda at
883-1046 or 293-1597.
Authentic Louis Vuitton Alma Monogram Multicolore Canvas
Handbag, Leather Handle and Base, Microfiber Lining. 12.6" x 9.4"
x 6.5". Includes imformation booklet and storage bag. Perfect condition, sells for $1690. Will sell for $850. Call Alan 856-6407
Traditional high back brown Leather Desk Chair trimmed with brass
nail heads and hard wood arms with swivel base and five casters.
$225 Call Alan, 856-6407.
Authentic Louis Vuitton Speedy 25 Monogram Canvas Handbag,
Rounded Leather Handles Canvas Lining, 9.8" x 7.5" x 5.9", includes
Louis Vuitton Lock. Good condition Sells new for $675, will sale for
$250. Call Alan, 856-6407.
Clothing Bank Donations (benefitting underprivileged APS students) accepted at Tanoan Country Club main office. Please donate
gently used or new clothing/toys/books for ages 5 to 18. Items in
urgent demand: boys/girls sizes 5 to 7 T-shirts & jeans, and toys for
ages 5 to 13. More info, call Claire at 291-1932 or 243-0900.
Complete Thomasville Twin Bedroom Set, night stand, double vanity, linens, excellent condition, $400. Misc. Household Goods. Grey
electric EZGo Golf Cart with charger, new tires, batteries, headlights,
horn, winter cover, well-maintained, $1200 OBO. “The Best”
Calloway Metal Clubs, tailor made irons, bag & travel bag, $300.
Call 275-6797.

Floral Design Classes. Instruction in basic floral design,
care of flowers and bow making. Classes to fit all needs.
For fun or profit. Instruction by professional florists.
Owner/instructor and tanoan resident Pattie Hinds. For
further information, class schedules and costs, call Pattie:
821-1247 or Geri: 797-9401.
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any of you have not registered your pets, or if you have, your registration is outdated because of a change in your household pets. A renewed emphasis is being placed on getting all pets in the community properly registered. Lost pets cannot
be returned to their owners if the Association does not have a record of where they belong. This happens frequently, and we
would much rather return a pet to its owner than turn it over to Animal Control.
Please fill out the accompanying pet registration form and return it to the Association office as soon as possible. This is a fluid database, as pets may pass away, become members of another household, new pets added to the household, etc. All of these changes need
to be registered with the Association to keep the database updated and current. Thanks for your cooperation!

TANOAN PET REGISTRATION FORM
Owner’s name:
Address:
Home phone:
Pet’s name:

Emergency phone:

Office phone:

Breed:

Tag number:

Breed:

Tag number:

Description of pet:
Pet’s name:
Description of pet:
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TTY users may call any number listed through Relay New Mexico at 1-800-659-8331. Published by the City of Albuquerque,
Office of Neighborhood Coordination, a division of the Planning Department: 924-3914. (Feel free to reprint.)
Police/Fire/Rescue (Emergency)
ADA Coord. for City Sponsored Programs
Albuquerque Police Department
Abandoned Cars Hotline
Crime Analysis Section
Crime Prevention
Police (Non-Emergency)
Police SubstationsZ:
Foothills (12800 Lomas NE)
Northeast (8201 Osuna NE)
Southeast (800 Louisiana SE)
Valley (5408 2nd St. NW)
Westside (6404 Los Volcanes NW)
Meth Alert Tip Hotline
Records
Telephone Reporting Unit
ABQ Ride (Transit Department)
Ridepool, Suntran Information (Bus),
Suntran Information (Handicapped)
Parking Enforcement
Bernalillo County
Animal Control
County Assessor (Property Ownership)
County Clerk (Voter Registration)
County Commission
County Zoning & Planning
Sheriff’s Department (Non-Emergency)
Citizen Contact Center
City Council Department
City Council
City County Hotline (Meetings & Agenda)
Crime Stoppers

911
768-3969
311
244-6645
924-3600
242-2677
332-5240
823-4455
256-2050
761-8800
831-4705
764-6384
768-2025
768-2030
243-7433
924-3950
314-0280
222-3700
768-4090
768-4000
314-0350
798-7000
311
768-3100
768-4777
843-7867

Cultural Services Department
Library (Information & Reference)
Biological Parks
Special Events, Block Party Permits
Environmental Health Department
Air Quality Info (Air/Pollen Updates)
Animal Control (Eastside)
Animal Control (Westside)
Burn/No Burn Advisory
General Info (Mosquito Spraying, Noise,
Restaurant/Food Poisoning)
Vehicle Pollution/Emissions
Fire Department
Fire (Non-Emergency/Illegal Fireworks)
Fire Marshal’s Office
Gas Leaks (24 Hour)
Mayor’s/CAO’s Office
NM Peace Landlord/Tenant Hotline
Municipal Development Department
Barricades
Pothole Repair
Sandbags
Sidewalk Obstructions
Stop Signs (Missing)
Street Maintenence (8-5)
After Hours (All Divisions)
Trees (Obstructing View)
Traffic Information
Parks and Recreation Departmnt
Open Space General Information
Reservations for Parks
Lights, Park Maintenence, Vandallism

768-5140
311
768-3556
768-4731
311
311
768-2876
311
764-1110
833-7390
764-6300
246-5700
768-3000
768-2042
924-3400
857-8025
311
311
311
311
311
311
311
452-5200
311
857-8650

Planning Department
Dumping on Vacant Lots
924-3850
Housing Code Enforcement
924-3450
Inoperable Vehicles on Private Property
924-3850
Neighborhood Coordination
924-3914
Weed & Litter Complaints
(Private Property/Vacant Lots Only)
924-3840
Zoning Violations
924-3850
Poison and Drug Information
272-2222
Solid Waste Management Department
City Landfills Information
761-8300
Don Reservoir Convenience Center
836-8757
Eagle Rock Convenience Center
857-8318
Montessa Park Convenience Center
873-6607
Garbage Collection Problems
761-8100
Grafitti Removal (24 Hour)
311
Illegal Dumping/Littering
311
Keep Albuquerque Beautiful (KAB)
761-8334
Residential Large Item Pickup
311
Recycling Information
761-8100
Weed & Litter Complaints
(Major Streets/Medians Only)
311
State Police (Albuquerque Only)
841-9256
State Information
1-800-825-6639
Streetlights Out/Downed Power Lines
246-5700
United Way
247-3671
Water Utility Department
Cockroach Hotline
873-7009
Customer Service (Billing)
768-2800
Emergencies (Water, Sewer)
857-8250
Wasted Water Hotline
768-3640
Water Conservation
768-3655
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Authorization Agreement for Pre-Arranged Payments (Direct Debit)
I (We) hereby authorize Tanoan Community Association Inc., herein after called Company, to initiate debit entries and/or correction
entries to our (select one): ■ Checking Account ■ Savings Account
Indicated below to the depository (bank) named below, herein after called Depository, in the amount of: ■ Current monthly
assessment fee (currently $89.00) ■ Current quarterly assessment fee (currently $267.00) (These amounts will be adjusted as necessary in future years if the fee changes.)
Depository (Bank) Name

City and State

Routing Number

Account Number

Routing Number

Account Number

Please attach a voided check showing the account number and ABA number. Do not attach a deposit slip.
Debits occur on the first of the month for that respective calendar month, and debits occur on the first day of the month of
each quarter (January 1, April 1, July 1 and October 1). Note: Returned debits will be subject to a $25.00 NSF fee.
This authorization is to remain in full force until Company has received written notification from me (or either of us) of
its termination in such time and in such manner as to afford Company and Depository reasonable opportunity to act upon it.
Homeowner Name(s)
Signature(s)
Property Address / Account Number
Mailing Address (if different)

Please mail this form back with your voided check to:
Tanoan Community Association, 9820 Murifield Ct. NE, Albuquerque, NM 87111
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CALL CRIMESTOPPERS
Call
843-STOP (7867)
if you have information about a crime.
You will not be asked your name. If
the information leads to the solution of
a crime, confiscation of a weapon, or
an arrest, you may earn a cash reward.
All callers remain anonymous.
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City of Albuquerque Department Directors
Abq Ride
Greg Payne, Director (gpayne@cabq.gov)
[Doreen de la Cruz] • 100 First St. SW, 87102*
Phone: 724-3100 • Fax:724-3186

Human Resources
Patricia D. Miller, Director (pmiller@cabq.gov)
[Karmela Ortiz] • 400 Marqutte NW, 7th Fl., 87103*
Phone: 768-3700 • Fax: 768-3777

Aviation
Nick Bakas, Director (jnbakas@cabq.gov)
[Fontaine Whitney] • 2200 Sunport Blvd. SE, 87106*
Phone: 244-7700 • Fax: 842-4278

Internal Audit and Investigations
Carmen Kavelman, Director (ckavelman@cabq.gov)
[Vicky DeHerrera] • C/C Bldg., 5th Fl., 87103*
Phone: 768-3150 • Fax: 768:3158

City Clerk
Randy M. Autio, Interim City Clerk (rautio@cabq.gov)
[Trina Casados] • C/C Bldg., Basement #B2041, 87103*
Phone: 768-3030 • Fax: 768-2845

Legal
Robert M. White, Director (rwhite@cabq.gov)
[Barbara Waugh] • C/C Bldg., 4th Fl., 87103*
Phone: 768-4500 • Fax: 768-4525

City Council
Laura Mason, Director (lmason@cabq.gov)
Crystal Ortega, Clerk of the Council (cortega@cabq.gov)
[Sandy Chavez] • C/C Bldg., 9th Fl., 87103*
Phone: 768-3100 • Fax: 768-3227

Mayor/CAO Office
Martin J. Chavez, Mayor (martinchavez@cabq.gov)
Bruce Perlman, CAO (bperlman@cabq.gov)
Ed Adams, Chief Operating Officer (eadams@cabq.gov)
Anna Lamberson, Chief Financial Officer
(alamberson@cabq.gov)
Barry Bitzer, Chief of Staff (jbitzer@cabq.gov)
[Renie Carmona/Mayor; Felicia Giron/CAO]
C/C Bldg., 11th Fl., 87103*
Phone: 768-3000 • Fax: 768-3019

City Councilors
Ken Sanchez, District 1 (kensanchez@cabq.gov)
Debbie O’Malley, District 2 (domalley@cabq.gov)
Isaac Benton, District 3 (ibenton@cabq.gov)
Brad Winter, District 4 (bwinter@cabq.gov)
Michael Cadigan, District 5 (mcadigan@cabq.gov)
Rey Garduno, District 6 (reygarduno@cabq.gov)
Sally Mayer, District 7 (smayer@cabq.gov)
Trudy Jones, District 8 (trudyjones@cabq.gov)
Don Harris, District 9 (dharris@cabq.gov)
C/C Bldg., 9th Fl., 87103*
Phone: 768-3100 • Fax: 768-3227
Cultural Services
Toni L. Martorelli, Director (tmartorelli@cabq.gov)
[Michelle Lucero] • 400 Marquette NW, 6th Fl., 87103*
Phone: 768-3555 • Fax: 768-2846
Economic Development
Peter Michell, Director (pmitchell@cabq.gov)
[Dolores Amaya] • C/C Bldg., 3rd Fl., 87103*
Phone: 768-3270 • Fax: 768:3280
Environmental Health
Peter Mitchell, Director (pmitchell@cabq.gov)
[Darleen Munoz] • C/C Bldg., 3rd Fl., 87103*
Phone: 768-2600 • Fax: 768-3280
Family and Community Services
Valeria Vigil, Director (vvigil@cabq.gov)
[Tina Romero] • 400 Marquette NW, 5th Fl., 87103*
Phone: 768-2860 • Fax: 768-3204
Finance and Administrative Services
Tanda Meadors, Director (tmeadors@cabq.gov)
[Cindy Jaramillo] • C/C Bldg., 11th Fl., 87103*
Phone: 768-3500 • Fax: 768-3581
Fire
Chief Robert Ortega (reortega@cabq.gov)
[Marie Cano] • 11510 Sunset Gardens SW, 87121*
Phone: 833-7300 • Fax: 833-7318

Municipal Development
John Castillo, Director (jcastillo@cabq.gov)
[Marilyn Baca] • C/C Bldg., 7th Fl., 87103*
Phone: 768-3830 • Fax: 768-2310
Parks and Recreation
Jay Hart, Director (jhart@cabq.gov)
[Jane Archuleta] • 1801 4th St. NW, 87102*
Phone: 768-5300 • Fax: 768-5305
Planning
Richard Dineen, AIA, Director (rdineen@cabq.gov)
[Margaret Garcia] • 600 2nd St. NW, 3rd Fl., 87103*
Phone: 924-3860 • Fax: 924-3339
Police
Chief Ray N. Schultz (rschultz@cabq.gov)
[Dianna Padilla] • 400 Roma NW, 87102*
Phone: 768-2200 • Fax: 768-2331
Senior Affairs
Blanca Hise, Director (bhise@cabq.gov)
[Teresa Sanchez] • 714 7th St. SW, 87102*
Phone: 764-6469 • Fax: 764-6455
Solid Waste Management
Leonard Garcia, Director (lgarcia@cabq.gov)
[Diane Zamora] • 4600 Edith Blvd. NE, 87107*
Phone: 761-8100 • Fax: 761-8187
Water Utility Department
Roy Robinson, Director (rrobinson@cabq.gov)
[Darlene Chavez] • C/C Bldg., 5th Fl., 87103*
Phone: 768-3650
*Mailing Address
P.O. Box 1293
Albuq., NM 87103

( ) Email Address
[ ] Executive Assistant
Updated March, 2008
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